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The ideas in this book stand on the shoulders of many thinkers and practi-
tioners. The works listed below have shaped our understanding of operations, 
leadership, and the discipline of asking better questions. We oRer them not as 
a syllabus but as an invitation. Aead what calls to you. The order is thematic 
rather than ranked.  ny of these books will repay the time you spend with it.
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